I cancelled my long distance service with MCI 1 Oct 2002 after only
30 days service with them. MCI gave me false information to switch
my long distance from Bellsouth to them. After the cancellation
date of 1 Oct 2002, MCI is still charging me long distance at the
highest rate possible. My long distance carrier is with Bellsouth
and I do not feel I owe MCI anything else after 1 Oct 2002. I did
receive 2 months @ 150 free minutes for my trouble from Bellsouth,
but MCI is charging me for these 2 months! The MCI account # is
4JV83885 & 4JK41427. My account with Bellsouth is (601)636-1546.
MCI is threatening to put my account to collections. Bellsouth has
informed me that MCI has no right to charge me after cancellation.
Can you please help me?



